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First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

Critical High Low Medium FCR Total

Public Safety 2

0
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
Critical High Low Medium MIR Total

Public Safety 2

0

11

2

515

9

3

0

531

11

Customer Company Total 2
0

11
2

515
9

3
0

531
11
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Critical High Low Medium ATTIR Total

Public Safety 2

0.19

11

0.38

515

0.07

3

0.00

531

0.08
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3
0.00
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0.08

Customer Company
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
Critical High Low Medium MR Total

Public Safety 2

0

11

0
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10

3

0

531

10
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10
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Critical High Low Medium ATTR Total

Public Safety 2

0.42

11

0.52

515

0.63

3

0.00

531

0.62

Customer Company Total 2
0.42

11
0.52

515
0.63

3
0.00

531
0.62

Customer Company
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Detail

Telecom Call Management TelephoneINC000000362808 No  0.17TIR:TIR Missed:Kimberly Panos

LowPublic SafetyVoice Operations No  3.25TTR:TTR Missed:Gail Christiansen Resolved

None None NoneINC000000378789 No  0.59TIR:TIR Missed:Wendell Nope

LowPublic SafetyApplication Services Yes  9.41TTR:TTR Missed:Martin Gonzalez Closed

Application Error ZENworks for DesktopsINC000000386429 No  0.88TIR:TIR Missed:Ryan Longman

LowPublic SafetyCapitol Desktop Support Yes  14.56TTR:TTR Missed:Tom Hanson Resolved

None None NoneINC000000386825 No  0.00TIR:TIR Missed:Judy Ainsworth

LowPublic SafetyCapitol Desktop Support Yes  9.36TTR:TTR Missed:Tom Hanson Closed

Application Password Utah Master DirectoryINC000000389393 Yes  1.05TIR:TIR Missed:Barry Watkins

LowPublic SafetyHelp Desk No  1.05TTR:TTR Missed:James Stearns Closed

PC/Laptop Error NoneINC000000389421 No  0.35TIR:TIR Missed:Merri Coleman

LowPublic SafetyCapitol Desktop Support Yes  11.03TTR:TTR Missed:Peter Musser Closed

None None NoneINC000000389801 No  0.00TIR:TIR Missed:Jill Fraughton

LowPublic SafetyApplication Support No  5.07TTR:TTR Missed:Michele Madris-Orrell Closed

None None NoneINC000000390728 No  0.00TIR:TIR Missed:Patrice Thomas

LowPublic SafetyCapitol Desktop Support No  5.11TTR:TTR Missed:Tom Hanson Closed

Application Error ZENworks for DesktopsINC000000391407 No  0.75TIR:TIR Missed:Denise Spillman

LowPublic SafetyCapitol Desktop Support No  4.90TTR:TTR Missed:Tom Hanson Resolved

PC/Laptop Hardware NoneINC000000391555 No  0.00TIR:TIR Missed:Kammon Hiatt

LowPublic SafetyMetro C West Desktop Support No  0.02TTR:TTR Missed:Bill Hall Closed

Telecom Voice Mail NoneINC000000391658 No  0.00TIR:TIR Missed:Brad Bartholomew

MediumPublic SafetyVoice Operations No  0.00TTR:TTR Missed:Leon Owen Closed

Print/Copy/Scan/Fax Incident NoneINC000000391677 No  0.00TIR:TIR Missed:Mark Thompson

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Bill Hall Closed

PC/Laptop Performance NoneINC000000391717 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C West Desktop Support No  3.25TTR:TTR Missed:Bill Hall Closed

Network Password Novell Client for 32-bit WindowsINC000000391723 No  0.00TIR:TIR Missed:Vivian Scott

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Password Novell Client for 32-bit WindowsINC000000391728 No  0.00TIR:TIR Missed:Alan Dawes

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password Utah Drivers License SystemINC000000391772 No  0.00TIR:TIR Missed:Carla Ivie

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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Network Password Novell Client for 32-bit WindowsINC000000391782 No  0.00TIR:TIR Missed:Dea Anne Reed

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None Novell Client for 32-bit WindowsINC000000391795 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000391799 No  0.00TIR:TIR Missed:John Holt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None Utah Drivers License SystemINC000000391827 No  0.00TIR:TIR Missed:Michelle Hunt

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000391835 No  0.00TIR:TIR Missed:Alan Nygard

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000391849 No  0.00TIR:TIR Missed:Dea Anne Reed

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password Controlled Substance DatabaseINC000000391930 No  0.15TIR:TIR Missed:Ryan Van Fleet

LowPublic SafetyMetro C Help Desk No  1.44TTR:TTR Missed:Cindy Romrell Closed

Telecom Voice Mail NoneINC000000391979 No  0.19TIR:TIR Missed:John Crofts

LowPublic SafetyVoice Operations No  0.34TTR:TTR Missed:Romanza Hamblin Closed

Application Password Utah Master DirectoryINC000000392006 No  0.00TIR:TIR Missed:Shellie Adams

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Reporting FATPOTINC000000392060 No  0.00TIR:TIR Missed:William Weaver

LowPublic SafetyMetro C West Desktop Support No  0.70TTR:TTR Missed:Bill Hall Closed

Network Password Novell Client for 32-bit WindowsINC000000392082 No  0.00TIR:TIR Missed:Joan Foust

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000392085 No  0.00TIR:TIR Missed:Peggy Bowden

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password Novell Client for 32-bit WindowsINC000000392115 No  0.00TIR:TIR Missed:Jacob Cox

LowPublic SafetyMetro C West Desktop Support No  0.04TTR:TTR Missed:Bill Hall Closed

None None NoneINC000000392135 No  0.00TIR:TIR Missed:Sheri Pectol

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

PC/Laptop None Utah Highway Patrol Mobile Application SystemINC000000392349 No  0.00TIR:TIR Missed:Brad Horne

LowPublic SafetyRural Central Desktop Support No  0.80TTR:TTR Missed:Gerald Adams Closed

PC/Laptop Hardware NoneINC000000392350 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C West Desktop Support No  0.03TTR:TTR Missed:Bill Hall Closed

Network Password NoneINC000000392382 No  0.00TIR:TIR Missed:Chris Fielding

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000392430 No  0.00TIR:TIR Missed:John Holt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Password NoneINC000000392437 No  0.00TIR:TIR Missed:Leroy Crawford

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Password Novell Client for 32-bit WindowsINC000000392458 No  0.00TIR:TIR Missed:Mykeanne Hurst

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Reporting FATPOTINC000000392503 No  0.00TIR:TIR Missed:Adam Cleveland

LowPublic SafetyMetro C West Desktop Support No  1.17TTR:TTR Missed:Bill Hall Closed

Print/Copy/Scan/Fax Paper Jam NoneINC000000392506 No  0.00TIR:TIR Missed:Gary Perea

LowPublic SafetyMetro C West Desktop Support No  1.17TTR:TTR Missed:Bill Hall Closed

Print/Copy/Scan/Fax Error Code NoneINC000000392587 No  0.00TIR:TIR Missed:Mark Romrell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Print/Copy/Scan/Fax Error Code NoneINC000000392590 No  0.00TIR:TIR Missed:Mark Romrell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Error NoneINC000000392637 No  0.00TIR:TIR Missed:Christopher Shelby

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application None NoneINC000000392705 No  0.00TIR:TIR Missed:Kathy S Wilcox

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000392711 No  0.00TIR:TIR Missed:Kathy Facer

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Performance NoneINC000000392736 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C West Desktop Support No  4.74TTR:TTR Missed:Bill Hall Closed

Network None Novell Client for 32-bit WindowsINC000000392740 No  0.00TIR:TIR Missed:Ellen Obray

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password Novell GroupWiseINC000000392750 No  0.00TIR:TIR Missed:Dea Anne Reed

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None Novell Client for 32-bit WindowsINC000000392769 No  0.00TIR:TIR Missed:Ted Cartwright

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None NoneINC000000392791 No  0.00TIR:TIR Missed:Joe Kros

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Password Novell Client for 32-bit WindowsINC000000392800 No  0.00TIR:TIR Missed:Michael Nanney

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000392814 No  0.00TIR:TIR Missed:Michelle Hunt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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Network None Novell Client for 32-bit WindowsINC000000392829 No  0.00TIR:TIR Missed:Brenda Barry

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000392855 No  0.00TIR:TIR Missed:Brenda Barry

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000392890 No  0.00TIR:TIR Missed:Bruce Call

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error Novell GroupWiseINC000000392895 No  0.00TIR:TIR Missed:Nadine Taylor

LowPublic SafetyMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

None None NoneINC000000392931 No  0.00TIR:TIR Missed:Kathy S Wilcox

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000392961 No  0.00TIR:TIR Missed:Kathy S Wilcox

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000392973 No  0.00TIR:TIR Missed:Debbie Darger

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000393003 No  0.00TIR:TIR Missed:Mark Romrell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password DB2 Query Management FacilityINC000000393016 No  0.00TIR:TIR Missed:Michelle Owen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application None Novell MessengerINC000000393097 No  0.00TIR:TIR Missed:Leroy Crawford

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Reporting Novell GroupWiseINC000000393154 Yes  5.44TIR:TIR Missed:Nadine Taylor

LowPublic SafetyApplication Services Yes  10.97TTR:TTR Missed:Tony Larsen Closed

Application Error Microsoft OfficeINC000000393158 Yes  3.50TIR:TIR Missed:Ted Woolley

LowPublic SafetyCapitol Desktop Support No  5.20TTR:TTR Missed:Peter Musser Closed

Print/Copy/Scan/Fax None NoneINC000000393182 No  0.00TIR:TIR Missed:Jennifer Escalera

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Server Error Utah Criminal Justice Information SystemINC000000393196 No  0.31TIR:TIR Missed:Sean Obrien

HighPublic SafetyCapitol Hosting No  0.59TTR:TTR Missed:Patrick Funk Closed

PC/Laptop None NoneINC000000393211 No  0.00TIR:TIR Missed:Denise Gotch

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000393331 No  0.00TIR:TIR Missed:Ronda Nottoli

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None Novell GroupWiseINC000000393357 No  0.00TIR:TIR Missed:Ashley Nicholas

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed
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None None Novell Client for 32-bit WindowsINC000000393368 No  0.00TIR:TIR Missed:Michelle Hunt

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Network Password Novell Client for 32-bit WindowsINC000000393375 No  0.00TIR:TIR Missed:Matthew Michaud

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

PC/Laptop None NoneINC000000393445 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000393489 No  0.00TIR:TIR Missed:Ryan Bauer

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None NoneINC000000393491 No  0.00TIR:TIR Missed:Sasheen Horne

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None NoneINC000000393504 No  0.00TIR:TIR Missed:Allene Jacobi-Harris

LowPublic SafetyMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Application Error Novell GroupWiseINC000000393523 Yes  2.43TIR:TIR Missed:Judy Watanabe

LowPublic SafetyCapitol Desktop Support Yes  11.67TTR:TTR Missed:Tom Hanson Closed

Application None NoneINC000000393598 No  0.00TIR:TIR Missed:Sloane Petersen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Password Novell Client for 32-bit WindowsINC000000393666 No  0.00TIR:TIR Missed:John Holt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password Novell GroupWiseINC000000393669 No  0.00TIR:TIR Missed:Sloane Petersen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop None NoneINC000000393672 No  0.00TIR:TIR Missed:Holly Andrews

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000393688 No  0.00TIR:TIR Missed:Shellie Adams

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password Novell GroupWiseINC000000393692 No  0.00TIR:TIR Missed:Jim Colby

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000393695 No  0.00TIR:TIR Missed:John Holt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop None NoneINC000000393697 No  0.00TIR:TIR Missed:Tracy Paletta

LowPublic SafetyRural Central Desktop Support No  4.47TTR:TTR Missed:Gerald Adams Closed

PC/Laptop Hardware NoneINC000000393719 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C West Desktop Support No  0.51TTR:TTR Missed:Bill Hall Closed

Print/Copy/Scan/Fax None NoneINC000000393728 No  0.00TIR:TIR Missed:Sandra Nourse

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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Application None Novell GroupWiseINC000000393732 No  0.00TIR:TIR Missed:Amy Nace

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Reporting Novell GroupWiseINC000000393761 No  0.00TIR:TIR Missed:Nick Swallow

LowPublic SafetyMetro C West Desktop Support No  2.70TTR:TTR Missed:Bill Hall Closed

Application None NoneINC000000393777 No  0.00TIR:TIR Missed:Lonna Tait

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None Persystent SuiteINC000000393793 No  0.00TIR:TIR Missed:Holly Andrews

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

None None NoneINC000000393835 No  0.00TIR:TIR Missed:Norma Boynton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000393840 No  0.00TIR:TIR Missed:Catherine Huhtala

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None NoneINC000000393879 No  0.00TIR:TIR Missed:Jaye Christensen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000394004 No  0.91TIR:TIR Missed:Peggy Bowden

LowPublic SafetyRural North Desktop Support No  0.91TTR:TTR Missed:Ryan Casey Closed

Application Error NoneINC000000394008 No  0.00TIR:TIR Missed:Linda Allen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Error NoneINC000000394013 No  0.00TIR:TIR Missed:Shana Bown

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None NoneINC000000394028 No  0.00TIR:TIR Missed:Jeff Johnson

LowPublic SafetyCapitol Desktop Support No  0.00TTR:TTR Missed:Peter Musser Closed

None None NoneINC000000394031 No  0.00TIR:TIR Missed:Denise Spillman

LowPublic SafetyCapitol Desktop Support No  0.00TTR:TTR Missed:Peter Musser Closed

Application Reporting Microsoft Office Professional 2010INC000000394077 No  0.00TIR:TIR Missed:Robert Bench

LowPublic SafetyMetro C West Desktop Support No  2.83TTR:TTR Missed:Bill Hall Closed

Mobile Devices Error iPhoneINC000000394081 Yes  1.53TIR:TIR Missed:Annarae Garrett

LowPublic SafetyApplication Services No  3.24TTR:TTR Missed:Danielle Hood Closed

Print/Copy/Scan/Fax Incident NoneINC000000394123 No  0.00TIR:TIR Missed:James E Wright

LowPublic SafetyRural Central Desktop Support No  2.24TTR:TTR Missed:Gerald Adams Closed

None None NoneINC000000394128 No  0.00TIR:TIR Missed:Troy Giles

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Error NoneINC000000394130 No  0.00TIR:TIR Missed:Holly Andrews

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed
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Print/Copy/Scan/Fax None NoneINC000000394176 No  0.00TIR:TIR Missed:Jennifer Escalera

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Reporting NoneINC000000394186 No  0.00TIR:TIR Missed:Chad Jensen

LowPublic SafetyMetro C West Desktop Support No  1.19TTR:TTR Missed:Bill Hall Closed

None None NoneINC000000394408 No  0.00TIR:TIR Missed:Laurie Hytry

MediumPublic SafetyCapitol Hosting No  0.00TTR:TTR Missed:Curtis Parker Closed

None None NoneINC000000394439 Yes  5.75TIR:TIR Missed:Kyleen Hoover

LowPublic SafetyCapitol Hosting No  5.75TTR:TTR Missed:Curtis Parker Closed

Network Password Novell Client for 32-bit WindowsINC000000394501 No  0.00TIR:TIR Missed:Stacy Robb

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000394609 No  0.00TIR:TIR Missed:Connie Simper

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000394644 No  0.00TIR:TIR Missed:Nichole J Rilk

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error Microsoft Office 2003 ProfessionalINC000000394716 No  0.00TIR:TIR Missed:Ted Cartwright

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000394756 No  0.00TIR:TIR Missed:Jayme Garn

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application None NoneINC000000394812 No  0.00TIR:TIR Missed:Teri Carter

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password Utah Drivers License SystemINC000000394865 No  0.00TIR:TIR Missed:Shellie Adams

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax Paper Jam NoneINC000000394985 No  0.00TIR:TIR Missed:Debbie Clark

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None NoneINC000000395076 No  0.00TIR:TIR Missed:Marge Dalton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Performance NoneINC000000395306 No  0.00TIR:TIR Missed:Jason Robb

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed

None None NoneINC000000395381 No  0.00TIR:TIR Missed:Ashlee Hammons

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

PC/Laptop Performance NoneINC000000395396 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C West Desktop Support No  2.20TTR:TTR Missed:Bill Hall Closed

Application None Novell GroupWiseINC000000395399 No  0.00TIR:TIR Missed:Ralph Earl

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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None None NoneINC000000395445 No  0.00TIR:TIR Missed:Joan Foust

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Password Novell Client for 32-bit WindowsINC000000395465 No  0.00TIR:TIR Missed:Louise Shields

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Telecom Voice Mail TelephoneINC000000395499 No  0.09TIR:TIR Missed:Matthew Beaudry

LowPublic SafetyVoice Operations No  0.16TTR:TTR Missed:Lois Schow Closed

Application Password Content ManagerINC000000395500 No  0.00TIR:TIR Missed:Sloane Petersen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000395518 Yes  1.33TIR:TIR Missed:Judy Watanabe

LowPublic SafetyCapitol Desktop Support No  2.03TTR:TTR Missed:Tom Hanson Closed

None None NoneINC000000395583 No  0.00TIR:TIR Missed:John Holt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

EIS Hardware None NoneINC000000395588 No  0.00TIR:TIR Missed:John Holt

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Eileen Dubach Closed

EIS Hardware None NoneINC000000395593 No  0.56TIR:TIR Missed:John Holt

LowPublic SafetyStrategic Communications No  4.03TTR:TTR Missed:Dennis Rogers Closed

Application Reporting FATPOTINC000000395608 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C West Desktop Support No  0.81TTR:TTR Missed:Bill Hall Closed

Print/Copy/Scan/Fax Incident NoneINC000000395644 No  0.00TIR:TIR Missed:Laura Russell

LowPublic SafetyMetro C West Desktop Support No  0.38TTR:TTR Missed:Bill Hall Closed

None None Medical TrackingINC000000395740 No  0.00TIR:TIR Missed:Elsie Langi

LowPublic SafetyMetro A Help Desk No TTR:TTR Missed:Liz Evans Closed

None None NoneINC000000395883 No  0.00TIR:TIR Missed:Stephanie Orton

LowPublic SafetySalt Lake Data Center Operations No  0.00TTR:TTR Missed:Kristi Behunin Closed

Application Reporting NoneINC000000395937 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C West Desktop Support No  0.56TTR:TTR Missed:Bill Hall Closed

Application Reporting NoneINC000000395945 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C West Desktop Support No  0.57TTR:TTR Missed:Bill Hall Closed

Application Error NoneINC000000395968 No  0.00TIR:TIR Missed:Tracy Cartwright

LowPublic SafetyMetro C West Desktop Support No  3.03TTR:TTR Missed:Bill Hall Closed

None None Utah Drivers License SystemINC000000395998 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Network None Novell Client for 32-bit WindowsINC000000396000 No  0.00TIR:TIR Missed:Angela D Peterson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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Application None NoneINC000000396047 No  0.00TIR:TIR Missed:Jason Robb

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000396054 No  0.00TIR:TIR Missed:Joe Dougherty

LowPublic SafetyMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000396064 No  0.00TIR:TIR Missed:Paula Schon

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Telecom None NoneINC000000396087 No  0.45TIR:TIR Missed:Robert Craven

HighPublic SafetyVoice/Data/WAN Services No  0.52TTR:TTR Missed:Mitch Hood Closed

Application Password FATPOTINC000000396116 No  0.00TIR:TIR Missed:Troy Denney

LowPublic SafetyMetro C West Desktop Support No  0.75TTR:TTR Missed:Bill Hall Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000396120 No  0.00TIR:TIR Missed:John Holt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Password Novell Client for 32-bit WindowsINC000000396141 No  0.00TIR:TIR Missed:Joan Foust

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000396155 No  0.00TIR:TIR Missed:Carolee Ulrich

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop None NoneINC000000396180 No  0.00TIR:TIR Missed:Marianne Bauman

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None Novell Client for 32-bit WindowsINC000000396269 No  0.00TIR:TIR Missed:Michelle Overby

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Telecom Hardware NoneINC000000396344 Yes  1.39TIR:TIR Missed:Stephen Bevan

LowPublic SafetyVoice Operations No  1.39TTR:TTR Missed:Romanza Hamblin Closed

Application Error NoneINC000000396357 No  0.00TIR:TIR Missed:Leann Rino

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Reporting FATPOTINC000000396400 No  0.00TIR:TIR Missed:Lenna Reed

LowPublic SafetyMetro C West Desktop Support No  0.54TTR:TTR Missed:Bill Hall Closed

PC/Laptop None NoneINC000000396426 No  0.00TIR:TIR Missed:Rhonda Treptow

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None Novell GroupWiseINC000000396429 No  0.00TIR:TIR Missed:Della Riquelme

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax Incident NoneINC000000396430 No  0.00TIR:TIR Missed:Treesa Jerman

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None NoneINC000000396478 No  0.00TIR:TIR Missed:Ashley Nicholas

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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PC/Laptop None NoneINC000000396567 No  0.00TIR:TIR Missed:Rhonda Treptow

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password DB2 Query Management FacilityINC000000396569 No  0.00TIR:TIR Missed:Connie Bell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Print/Copy/Scan/Fax Error Code NoneINC000000396581 No  0.00TIR:TIR Missed:Steve Marble

LowPublic SafetyMetro C West Desktop Support No  0.75TTR:TTR Missed:Bill Hall Closed

Application Error FATPOTINC000000396623 No  0.00TIR:TIR Missed:Randy Linke

LowPublic SafetyMetro C West Desktop Support No  0.32TTR:TTR Missed:Bill Hall Closed

Telecom Hardware TelephoneINC000000396702 No  0.15TIR:TIR Missed:Robert Anderson

LowPublic SafetyVoice/Data/WAN Services No  0.29TTR:TTR Missed:Greg Blessing Closed

None None NoneINC000000396713 No  0.00TIR:TIR Missed:Rhonda Treptow

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Password DB2 Query Management FacilityINC000000396717 No  0.00TIR:TIR Missed:Ralph Earl

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Print/Copy/Scan/Fax Incident NoneINC000000396719 No  0.00TIR:TIR Missed:Jamie Batt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None NoneINC000000396749 No  0.55TIR:TIR Missed:Steve Higley

LowPublic SafetyRural North Desktop Support No  0.55TTR:TTR Missed:Lori Hartzell Closed

None None NoneINC000000396771 No  0.00TIR:TIR Missed:Stacy Robb

MediumPublic SafetyRural Central Desktop Support No  0.00TTR:TTR Missed:Jay Barfuss Closed

Application Password Utah Master DirectoryINC000000396795 No  0.00TIR:TIR Missed:Jason Ricks

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:James Stearns Closed

Network Password Novell Client for 32-bit WindowsINC000000396818 No  0.00TIR:TIR Missed:Connie Bell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Password Novell Client for 32-bit WindowsINC000000396825 No  0.00TIR:TIR Missed:Connie Bell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Password Utah Highway Patrol Mobile Application SystemINC000000396837 No  0.00TIR:TIR Missed:Rich Christianson

LowPublic SafetyRural Central Desktop Support No  1.23TTR:TTR Missed:Gerald Adams Closed

Application None NoneINC000000396861 No  0.00TIR:TIR Missed:Zachary Hunt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000396908 No  0.00TIR:TIR Missed:Melanie Monroe

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000396914 No  0.00TIR:TIR Missed:Brent Shelby

LowPublic SafetyMetro C West Desktop Support No  1.71TTR:TTR Missed:Bill Hall Closed
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None None NoneINC000000396936 No  0.00TIR:TIR Missed:Miya Finney

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Performance NoneINC000000396984 No  0.00TIR:TIR Missed:Mike Wells

LowPublic SafetyMetro C West Desktop Support No  0.98TTR:TTR Missed:Bill Hall Closed

Application Password NoneINC000000397004 No  0.00TIR:TIR Missed:Jona Whitesides

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

None None NoneINC000000397006 No  0.00TIR:TIR Missed:Johna Garner

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000397058 No  0.30TIR:TIR Missed:Pat Bersie

LowPublic SafetyCapitol Desktop Support No  1.63TTR:TTR Missed:Tom Hanson Closed

None None NoneINC000000397063 No  0.00TIR:TIR Missed:Mike McKay

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Password Utah Criminal Justice Information SystemINC000000397082 No  0.00TIR:TIR Missed:Rudy Taylor

LowPublic SafetyMetro C West Desktop Support No  0.10TTR:TTR Missed:Bill Hall Closed

PC/Laptop None NoneINC000000397090 No  0.00TIR:TIR Missed:Tony Young

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Performance NoneINC000000397098 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C West Desktop Support No  4.15TTR:TTR Missed:Bill Hall Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000397119 No  0.00TIR:TIR Missed:David Oliphant

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

EIS Hardware None NoneINC000000397129 No  0.00TIR:TIR Missed:Michelle Hunt

LowPublic SafetyStrategic Communications Yes  6.30TTR:TTR Missed:Luis Larios Closed

Telecom Dial Tone TelephoneINC000000397137 No  0.26TIR:TIR Missed:Chad Hatch

LowPublic SafetyVoice Operations No  1.18TTR:TTR Missed:Romanza Hamblin Closed

Storage Stand Alone NoneINC000000397152 No  0.00TIR:TIR Missed:Kevin Elmer

LowPublic SafetyMetro C West Desktop Support No  1.78TTR:TTR Missed:Bill Hall Closed

Storage Stand Alone NoneINC000000397154 No  0.00TIR:TIR Missed:Bruce Clayton

LowPublic SafetyMetro C West Desktop Support No  1.77TTR:TTR Missed:Bill Hall Closed

PC/Laptop Hardware NoneINC000000397191 No  0.00TIR:TIR Missed:Pam Russell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Network Password Novell Client for 32-bit WindowsINC000000397200 No  0.00TIR:TIR Missed:Zachary Hunt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000397277 No  0.00TIR:TIR Missed:John Holt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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Print/Copy/Scan/Fax Incident NoneINC000000397278 No  0.00TIR:TIR Missed:David Oliphant

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None NoneINC000000397292 No  0.00TIR:TIR Missed:Joan Foust

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000397349 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000397414 No  0.00TIR:TIR Missed:Sasheen Horne

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Reporting FATPOTINC000000397421 No  0.00TIR:TIR Missed:Jimmy Higgs

LowPublic SafetyMetro C West Desktop Support No  1.03TTR:TTR Missed:Bill Hall Closed

Application None NoneINC000000397428 No  0.00TIR:TIR Missed:Jennifer McNair

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000397455 No  0.00TIR:TIR Missed:Connie Bell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Password Novell Client for 32-bit WindowsINC000000397471 No  0.00TIR:TIR Missed:Shelley Crown

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000397481 No  0.00TIR:TIR Missed:Randy Linke

LowPublic SafetyMetro C West Desktop Support No  0.33TTR:TTR Missed:Bill Hall Closed

Application Reporting FATPOTINC000000397506 No  0.00TIR:TIR Missed:Michael Irvine

LowPublic SafetyMetro C West Desktop Support No  0.17TTR:TTR Missed:Bill Hall Closed

Application None Novell GroupWiseINC000000397510 No  0.00TIR:TIR Missed:Chris Fielding

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password Utah Criminal Justice Information SystemINC000000397513 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C West Desktop Support No  0.10TTR:TTR Missed:Bill Hall Closed

Application Password Utah Master DirectoryINC000000397540 No  0.28TIR:TIR Missed:Jacob Cox

LowPublic SafetyHelp Desk No  0.28TTR:TTR Missed:Eileen Dubach Closed

None None Novell GroupWiseINC000000397638 No  0.00TIR:TIR Missed:Alan Workman

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

PC/Laptop None NoneINC000000397699 No  0.00TIR:TIR Missed:Cameron Carter

LowPublic SafetyRural Central Desktop Support No  4.34TTR:TTR Missed:Gerald Adams Closed

Application Error NoneINC000000397785 No  0.00TIR:TIR Missed:John Holt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

PC/Laptop Hardware NoneINC000000397802 No  0.00TIR:TIR Missed:Sasheen Horne

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed
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Application None NoneINC000000397870 No  0.00TIR:TIR Missed:Lonna Tait

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000397892 No  0.00TIR:TIR Missed:Shellie Adams

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None Utah Drivers License SystemINC000000397901 No  0.00TIR:TIR Missed:Kathy Main

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None NoneINC000000397915 No  0.00TIR:TIR Missed:Georgia Difrancesco

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Telecom Dial Tone TelephoneINC000000397976 No  0.42TIR:TIR Missed:Oliver Moore

LowPublic SafetyVoice Operations No  0.42TTR:TTR Missed:Romanza Hamblin Closed

Application None NoneINC000000397985 No  0.00TIR:TIR Missed:Lucinda Martin

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None NoneINC000000398051 No  0.00TIR:TIR Missed:Angela Cheney

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error Novell GroupWise 32-bit Windows ClientINC000000398085 No  0.00TIR:TIR Missed:Peggy Smith

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Lance Nay Closed

Application Password Content ManagerINC000000398091 No  0.00TIR:TIR Missed:Christine Green

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000398140 No  0.00TIR:TIR Missed:Tim Start

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000398159 No  0.00TIR:TIR Missed:Chris Fielding

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax Incident NoneINC000000398306 No  0.00TIR:TIR Missed:Erin Nixon

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Error NoneINC000000398311 No  0.00TIR:TIR Missed:Nicole Vawdrey-Gunn

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Error NoneINC000000398365 No  0.00TIR:TIR Missed:Denice Smith

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Network Password Novell Client for 32-bit WindowsINC000000398454 No  0.00TIR:TIR Missed:Benjamin Nix

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Password Novell Client for 32-bit WindowsINC000000398491 No  0.00TIR:TIR Missed:Teresa Paredes-Pozas

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Reporting Novell GroupWise 32-bit Windows ClientINC000000398509 No  0.00TIR:TIR Missed:Rick Oaks

LowPublic SafetyMetro C West Desktop Support No  0.28TTR:TTR Missed:Bill Hall Closed
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Network None Novell Client for 32-bit WindowsINC000000398519 No  0.00TIR:TIR Missed:Claudia K Taylor

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000398526 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000398562 No  0.00TIR:TIR Missed:Joan Foust

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000398574 No  0.00TIR:TIR Missed:Jeffery Breinholt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000398588 No  0.00TIR:TIR Missed:Joan Foust

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000398593 No  0.00TIR:TIR Missed:Melanie Monroe

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None Utah Drivers License SystemINC000000398599 No  0.00TIR:TIR Missed:Catherine Huhtala

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000398650 No  0.00TIR:TIR Missed:Joan Foust

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000398653 No  0.00TIR:TIR Missed:Lucinda Martin

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000398659 No  0.00TIR:TIR Missed:Bruce Call

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Password Novell Client for 32-bit WindowsINC000000398681 No  0.00TIR:TIR Missed:Bruce Call

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000398726 No  0.00TIR:TIR Missed:Connie Gorrell

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Application None NoneINC000000398728 No  0.00TIR:TIR Missed:John Fairbanks

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000398739 No  0.00TIR:TIR Missed:Bill Stuewe

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None Novell Client for 32-bit WindowsINC000000398748 No  0.00TIR:TIR Missed:Leroy Crawford

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Reporting NoneINC000000398750 No  0.00TIR:TIR Missed:Adam Cleveland

LowPublic SafetyMetro C West Desktop Support No  0.27TTR:TTR Missed:Bill Hall Closed

PC/Laptop Hardware NoneINC000000398760 No  0.00TIR:TIR Missed:David Rose

LowPublic SafetyMetro C West Desktop Support No  2.31TTR:TTR Missed:Bill Hall Closed
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None None NoneINC000000398770 No  0.00TIR:TIR Missed:Dave Tafoya

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000398794 No  0.00TIR:TIR Missed:Anita Tanner

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Password Novell Client for 32-bit WindowsINC000000398802 No  0.00TIR:TIR Missed:Michael Chinn

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error Utah Criminal Justice Information SystemINC000000398809 No  0.04TIR:TIR Missed:Elsie Langi

HighPublic SafetyCapitol Hosting No  0.15TTR:TTR Missed:Mike Tyrrell Closed

Application Error Utah Highway Patrol Mobile Application SystemINC000000398827 No  0.00TIR:TIR Missed:Tracy Cartwright

LowPublic SafetyMetro C West Desktop Support No  0.13TTR:TTR Missed:Bill Hall Closed

Application Error Utah Criminal Justice Information SystemINC000000398868 No  0.09TIR:TIR Missed:Elsie Langi

HighPublic SafetyCapitol Hosting No  0.36TTR:TTR Missed:Danny Black Closed

PC/Laptop Password Utah Criminal Justice Information SystemINC000000398918 No  0.00TIR:TIR Missed:David Rumfield

LowPublic SafetyRural Central Desktop Support No  0.45TTR:TTR Missed:Gerald Adams Closed

PC/Laptop Performance NoneINC000000398971 No  0.00TIR:TIR Missed:Jim Colby

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Bill Hall Closed

Application None NoneINC000000399028 No  0.00TIR:TIR Missed:Jan Frisbee

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000399082 No  0.00TIR:TIR Missed:Joshua Cox

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000399110 No  0.00TIR:TIR Missed:Dea Anne Reed

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password NoneINC000000399111 No  0.00TIR:TIR Missed:Joshua Cox

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None NoneINC000000399134 No  0.00TIR:TIR Missed:Elisha Wilson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000399182 No  0.00TIR:TIR Missed:Greg Willmore

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application None Novell GroupWiseINC000000399233 No  0.00TIR:TIR Missed:Shelley Crown

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None Novell Client for 32-bit WindowsINC000000399247 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None Utah Drivers License SystemINC000000399263 No  0.00TIR:TIR Missed:Rosalie Kirk

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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None None NoneINC000000399272 No  0.00TIR:TIR Missed:Karen Elliott

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

PC/Laptop Performance NoneINC000000399301 No  0.00TIR:TIR Missed:Sigurd Mayer

LowPublic SafetyMetro C West Desktop Support No  1.25TTR:TTR Missed:Bill Hall Closed

None None NoneINC000000399358 No  0.00TIR:TIR Missed:Robyn Lalumia

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax Error Code NoneINC000000399373 No  0.00TIR:TIR Missed:Sterling Clark

LowPublic SafetyMetro C West Desktop Support No  0.61TTR:TTR Missed:Bill Hall Closed

Application Password Utah Criminal Justice Information SystemINC000000399377 No  0.00TIR:TIR Missed:Sterling Clark

LowPublic SafetyMetro C West Desktop Support No  0.61TTR:TTR Missed:Bill Hall Closed

None None NoneINC000000399398 No  0.00TIR:TIR Missed:Lee Brumble

LowPublic SafetyCapitol Desktop Support No  0.00TTR:TTR Missed:Peter Musser Closed

PC/Laptop Hardware NoneINC000000399535 No  0.00TIR:TIR Missed:Keith Squires

LowPublic SafetyMetro C West Desktop Support No  0.07TTR:TTR Missed:Bill Hall Closed

None None NoneINC000000399584 No  0.00TIR:TIR Missed:Melanie Monroe

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Server Error Utah Criminal Justice Information SystemINC000000399586 Yes  1.16TIR:TIR Missed:Della Miller

LowPublic SafetyApplication Support No  1.16TTR:TTR Missed:Mike Sadler Closed

None None NoneINC000000399619 No  0.00TIR:TIR Missed:Melanie Monroe

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None ZENworks for DesktopsINC000000399658 No  0.00TIR:TIR Missed:Valerie Garrett

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

PC/Laptop Password NoneINC000000399666 No  0.00TIR:TIR Missed:Samantha Martin

LowPublic SafetyMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Print/Copy/Scan/Fax Incident NoneINC000000399670 No  0.00TIR:TIR Missed:Melinda Stephens

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Error NoneINC000000399685 No  0.00TIR:TIR Missed:Boyd Woolsey

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Password Utah Criminal Justice Information SystemINC000000399718 No  0.00TIR:TIR Missed:Clint Fawson

LowPublic SafetyMetro C West Desktop Support No  0.22TTR:TTR Missed:Bill Hall Closed

None None NoneINC000000399723 No  0.00TIR:TIR Missed:Robert Craven

LowPublic SafetyCapitol Desktop Support No  0.00TTR:TTR Missed:Peter Musser Closed

None None NoneINC000000399732 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed
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None None ZENworks for DesktopsINC000000399777 No  0.00TIR:TIR Missed:Rosalie Kirk

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

None None NoneINC000000399804 No  0.00TIR:TIR Missed:Jeanette Lopez

LowPublic SafetyCapitol Hosting Yes  24.04TTR:TTR Missed:Dale Hicks Resolved

PC/Laptop None NoneINC000000399815 No  0.00TIR:TIR Missed:Todd Holbrook

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000399823 No  0.00TIR:TIR Missed:Susan Olsen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000399825 No  0.06TIR:TIR Missed:Marianne Bauman

LowPublic SafetyMetro C West Desktop Support No  0.24TTR:TTR Missed:Brian Bobo Resolved

Network None Novell Client for 32-bit WindowsINC000000399828 No  0.00TIR:TIR Missed:Nohemi Torres

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password Utah Criminal Justice Information SystemINC000000399846 No  0.00TIR:TIR Missed:Brent Pollock

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Bill Hall Resolved

None None NoneINC000000399852 No  0.00TIR:TIR Missed:Della Estrada

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password Novell GroupWiseINC000000399873 No  0.99TIR:TIR Missed:Mechelle Miller

LowPublic SafetyMetro C Help Desk No  0.99TTR:TTR Missed:Cindy Romrell Resolved

Network None Novell Client for 32-bit WindowsINC000000399906 No  0.00TIR:TIR Missed:Kim Passey

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000399909 No  0.93TIR:TIR Missed:Christopher Parkins

LowPublic SafetyVoice/Data/WAN Services No  4.71TTR:TTR Missed:Art Scott Resolved

Network None NoneINC000000400021 No  0.00TIR:TIR Missed:Janet Read

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000400034 No  0.00TIR:TIR Missed:Anita Tanner

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000400039 No  0.00TIR:TIR Missed:Kristie Bonnett

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application None NoneINC000000400077 No  0.00TIR:TIR Missed:Oliver Moore

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Print/Copy/Scan/Fax Incident NoneINC000000400084 No  0.00TIR:TIR Missed:Chad Jensen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

None None NoneINC000000400111 No  0.00TIR:TIR Missed:Anna Boynton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved
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Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000400128 No  0.00TIR:TIR Missed:Bill Stuewe

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

EIS Hardware Scanner NoneINC000000400135 No  0.35TIR:TIR Missed:Tiffany Van Dam

LowPublic SafetyStrategic Communications No  2.71TTR:TTR Missed:Luis Larios Resolved

Application Error NoneINC000000400200 No  0.00TIR:TIR Missed:Jana DeMille

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Error NoneINC000000400239 No  0.00TIR:TIR Missed:Linda Petty

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Error NoneINC000000400250 No  0.00TIR:TIR Missed:Jason Chapman

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

Application Reporting Utah Highway Patrol Mobile Application SystemINC000000400276 No  0.00TIR:TIR Missed:David Mckay

LowPublic SafetyMetro C West Desktop Support No  1.24TTR:TTR Missed:Bill Hall Resolved

Application None NoneINC000000400325 No  0.00TIR:TIR Missed:Cecilia Walker

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Reporting NoneINC000000400335 No  0.00TIR:TIR Missed:Michelle McLaughlin

LowPublic SafetyMetro C West Desktop Support No  1.03TTR:TTR Missed:Bill Hall Resolved

Application Reporting NoneINC000000400339 No  0.00TIR:TIR Missed:Mary Lucas

LowPublic SafetyMetro C West Desktop Support No  1.67TTR:TTR Missed:Bill Hall Resolved

Application Error NoneINC000000400350 No  0.00TIR:TIR Missed:Della Miller

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Password DB2 Query Management FacilityINC000000400384 No  0.00TIR:TIR Missed:Oliver Moore

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Error NoneINC000000400440 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C West Desktop Support No  1.64TTR:TTR Missed:Bill Hall Resolved

Application Reporting FATPOTINC000000400492 No  0.00TIR:TIR Missed:Tyler Roberts

LowPublic SafetyMetro C West Desktop Support No  1.01TTR:TTR Missed:Bill Hall Resolved

Application None State Payroll Time Entry System / Employee Self-ServiceINC000000400513 No  0.00TIR:TIR Missed:Ashley Durtschi

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Application Reporting FATPOTINC000000400524 No  0.00TIR:TIR Missed:Nicholas Bricker

LowPublic SafetyMetro C West Desktop Support No  0.53TTR:TTR Missed:Bill Hall Resolved

Application Password Utah Criminal Justice Information SystemINC000000400528 No  0.00TIR:TIR Missed:Randall Richey

LowPublic SafetyMetro C West Desktop Support No  0.45TTR:TTR Missed:Bill Hall Resolved

None None NoneINC000000400578 No  0.00TIR:TIR Missed:Lonna Tait

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved
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None None NoneINC000000400638 No  0.00TIR:TIR Missed:Annarae Garrett

LowPublic SafetyCapitol Desktop Support No  0.00TTR:TTR Missed:Peter Musser Resolved

None None ZENworks for DesktopsINC000000400657 No  0.00TIR:TIR Missed:Rosalie Kirk

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Network Password Novell Client for 32-bit WindowsINC000000400691 No  0.00TIR:TIR Missed:Elsie Langi

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

None None NoneINC000000400736 No  0.00TIR:TIR Missed:Elsie Langi

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Ralph Judd Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000400765 No  0.00TIR:TIR Missed:Melanie Monroe

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

None None NoneINC000000400804 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

None None NoneINC000000400806 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

None None NoneINC000000400809 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

None None NoneINC000000400816 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

Application Password NoneINC000000400821 No  0.00TIR:TIR Missed:Carolee Ulrich

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000400825 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

Network None NoneINC000000400835 No  0.00TIR:TIR Missed:Kim Passey

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000400852 No  0.00TIR:TIR Missed:Janet Read

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password NoneINC000000400908 No  0.00TIR:TIR Missed:Christopher Caras

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network None NoneINC000000400912 No  0.00TIR:TIR Missed:Kim Passey

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000400915 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000400946 No  0.00TIR:TIR Missed:Nichole J Rilk

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved
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Application Error Novell MessengerINC000000401006 No  0.00TIR:TIR Missed:Linda Allen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000401035 No  0.76TIR:TIR Missed:Ashley Nicholas

LowPublic SafetyRural North Desktop Support No  0.76TTR:TTR Missed:Lori Hartzell Resolved

None None NoneINC000000401047 No  0.00TIR:TIR Missed:Patrice Thomas

LowPublic SafetyCapitol Desktop Support No  0.53TTR:TTR Missed:Tom Hanson Resolved

None None NoneINC000000401127 No  0.00TIR:TIR Missed:Jason Chapman

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error NoneINC000000401160 No  0.00TIR:TIR Missed:Elisa Farmer

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Password DB2 Query Management FacilityINC000000401217 No  0.00TIR:TIR Missed:Chelsey Burns

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Error FATPOTINC000000401226 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C West Desktop Support No  2.04TTR:TTR Missed:Bill Hall Resolved

Application Error NoneINC000000401318 No  0.00TIR:TIR Missed:Lenna Reed

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

None None Utah Drivers License SystemINC000000401345 No  0.00TIR:TIR Missed:Roger Jensen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Hardware NoneINC000000401349 No  0.00TIR:TIR Missed:Jed C Davis

LowPublic SafetyMetro C West Desktop Support No  0.89TTR:TTR Missed:Bill Hall Resolved

Network None Novell Client for 32-bit WindowsINC000000401360 No  0.00TIR:TIR Missed:Sandra Pratt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Hardware NoneINC000000401396 No  0.00TIR:TIR Missed:Brian Schultz

LowPublic SafetyMetro C West Desktop Support No  5.63TTR:TTR Missed:Bill Hall Resolved

Application Error NoneINC000000401413 No  0.00TIR:TIR Missed:Lonna Tait

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

None None NoneINC000000401416 No  0.00TIR:TIR Missed:Sherri Thorsen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

PC/Laptop Password Utah Highway Patrol Mobile Application SystemINC000000401458 No  0.00TIR:TIR Missed:William Weaver

LowPublic SafetyRural Central Desktop Support No  0.41TTR:TTR Missed:Gerald Adams Resolved

PC/Laptop None NoneINC000000401463 No  0.00TIR:TIR Missed:Rich Christianson

LowPublic SafetyRural Central Desktop Support No  0.43TTR:TTR Missed:Gerald Adams Resolved

Network Password Novell Client for 32-bit WindowsINC000000401561 No  0.00TIR:TIR Missed:Anita Tanner

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved
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Application Error Microsoft OfficeINC000000401572 No  0.00TIR:TIR Missed:Sueann Crowley

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network None Novell Client for 32-bit WindowsINC000000401607 No  0.00TIR:TIR Missed:Kurt Nielsen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Password Novell Client for 32-bit WindowsINC000000401641 No  0.00TIR:TIR Missed:Bonnie Bennett

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

None None NoneINC000000401701 No  0.00TIR:TIR Missed:Dennis Murray

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

None None NoneINC000000401702 No  0.00TIR:TIR Missed:Della Miller

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000401710 No  0.00TIR:TIR Missed:Teresa Paredes-Pozas

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000401794 No  0.00TIR:TIR Missed:Melanie Monroe

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Password Novell Client for 32-bit WindowsINC000000401812 No  0.00TIR:TIR Missed:Steve Leatham

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Network Password Novell Client for 32-bit WindowsINC000000401813 No  0.00TIR:TIR Missed:Mindy Hess

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Error NoneINC000000401814 No  0.00TIR:TIR Missed:Mindy Hess

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

None None NoneINC000000401816 No  0.00TIR:TIR Missed:Melanie Monroe

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Error NoneINC000000401820 No  0.00TIR:TIR Missed:Jaye Christensen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

PC/Laptop None NoneINC000000401834 No  0.00TIR:TIR Missed:Lora Shelby

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000401965 No  0.00TIR:TIR Missed:Ashley Nicholas

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000401984 No  0.00TIR:TIR Missed:Joan Foust

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Incident NoneINC000000402001 No  0.00TIR:TIR Missed:Andrew Pacejka

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Error NoneINC000000402002 No  0.00TIR:TIR Missed:John Holt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved
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Network Password Novell Client for 32-bit WindowsINC000000402010 No  0.00TIR:TIR Missed:Laura Gayler

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

PC/Laptop Error NoneINC000000402051 No  0.00TIR:TIR Missed:Rhonda Treptow

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

None None NoneINC000000402052 No  0.00TIR:TIR Missed:Jed Crittenden

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Print/Copy/Scan/Fax Incident NoneINC000000402062 No  0.00TIR:TIR Missed:Mark Romrell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Error NoneINC000000402066 No  0.00TIR:TIR Missed:Chris Barber

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Password NoneINC000000402082 No  0.00TIR:TIR Missed:Julie Hatchett

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

PC/Laptop Password Utah Criminal Justice Information SystemINC000000402256 No  0.00TIR:TIR Missed:Zachary Hutto

LowPublic SafetyRural Central Desktop Support Yes  9.00TTR:TTR Missed:Gerald Adams Resolved

PC/Laptop Password Utah Criminal Justice Information SystemINC000000402258 No  0.00TIR:TIR Missed:Kammon Hiatt

LowPublic SafetyRural Central Desktop Support Yes  9.00TTR:TTR Missed:Gerald Adams Resolved

Application Reporting Novell GroupWise 32-bit Windows ClientINC000000402271 No  0.00TIR:TIR Missed:Colby Garrick

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Bill Hall Resolved

Application Error Utah Criminal Justice Information SystemINC000000402306 No  0.00TIR:TIR Missed:Silver Brown

LowPublic SafetyMetro C West Desktop Support No  0.12TTR:TTR Missed:Bill Hall Resolved

Application Error FATPOTINC000000402323 No  0.00TIR:TIR Missed:Doug Whitlock

LowPublic SafetyMetro C West Desktop Support No  0.32TTR:TTR Missed:Bill Hall Resolved

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000402329 No  0.00TIR:TIR Missed:Olivama Katsanevas

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000402335 No  0.00TIR:TIR Missed:Janine Zumwalt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Performance NoneINC000000402489 No  0.00TIR:TIR Missed:Laura Russell

LowPublic SafetyMetro C West Desktop Support No  0.97TTR:TTR Missed:Bill Hall Resolved

Application Reporting FATPOTINC000000402558 No  0.00TIR:TIR Missed:Mark Bricker

LowPublic SafetyMetro C West Desktop Support No  0.97TTR:TTR Missed:Bill Hall Resolved

None None Utah Drivers License SystemINC000000402597 No  0.00TIR:TIR Missed:Rhonda Treptow

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Hardware NoneINC000000402616 No  0.00TIR:TIR Missed:William Weaver

LowPublic SafetyMetro C West Desktop Support No  1.08TTR:TTR Missed:Bill Hall Resolved
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None None NoneINC000000402621 No  0.00TIR:TIR Missed:Judy Harvey

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Reporting Novell GroupWise 32-bit Windows ClientINC000000402678 No  0.00TIR:TIR Missed:Alan Jensen

LowPublic SafetyMetro C West Desktop Support No  0.11TTR:TTR Missed:Bill Hall Resolved

Mobile Devices None Novell GroupWiseINC000000402705 No  0.00TIR:TIR Missed:Wendell Nope

LowPublic SafetyApplication Services No  0.00TTR:TTR Missed:Dustin Crump Resolved

None None NoneINC000000402739 Yes  1.01TIR:TIR Missed:Bill Parkin

HighPublic SafetyCapitol Hosting No  1.01TTR:TTR Missed:Matt Dunlap Resolved

Network Password Novell Client for 32-bit WindowsINC000000402804 No  0.00TIR:TIR Missed:Todd Holbrook

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000402814 No  0.00TIR:TIR Missed:Nannette Rolfe

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Password Utah Criminal Justice Information SystemINC000000402825 No  0.00TIR:TIR Missed:Mason Haycock

LowPublic SafetyRural Central Desktop Support No  3.05TTR:TTR Missed:Gerald Adams Resolved

Application Error Utah Criminal Justice Information SystemINC000000402834 No  0.09TIR:TIR Missed:Kyleen Hoover

HighPublic SafetyCapitol Hosting No  0.12TTR:TTR Missed:Dale Hicks Resolved

Network Password Novell Client for 32-bit WindowsINC000000402846 No  0.00TIR:TIR Missed:Denyce Petersen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Error Novell Client for 32-bit WindowsINC000000402909 No  0.00TIR:TIR Missed:Denyce Petersen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000402949 No  0.00TIR:TIR Missed:Rhonda Treptow

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

EIS Hardware Printer NoneINC000000402969 No  0.48TIR:TIR Missed:Jason Chapman

LowPublic SafetyStrategic Communications No  3.52TTR:TTR Missed:Dennis Rogers Resolved

Application Password Novell GroupWiseINC000000402972 No  0.00TIR:TIR Missed:Kurt Nielsen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000403010 No  0.00TIR:TIR Missed:Florine Tapaha

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000403059 No  0.00TIR:TIR Missed:Melanie Monroe

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Reporting FATPOTINC000000403064 No  0.00TIR:TIR Missed:Brad Horne

LowPublic SafetyMetro C West Desktop Support No  0.89TTR:TTR Missed:Bill Hall Resolved

Print/Copy/Scan/Fax Incident NoneINC000000403074 No  0.00TIR:TIR Missed:Taylor Van Houten

LowPublic SafetyMetro C West Desktop Support No  0.83TTR:TTR Missed:Bill Hall Resolved

Page 583 of 870



Enterprise Incident Report October 2011 
As of 11/1/2011

Public Safety

Application Password Utah Drivers License SystemINC000000403081 No  0.00TIR:TIR Missed:Debbie Clark

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000403084 No  0.00TIR:TIR Missed:Jason Chapman

LowPublic SafetyMetro C West Desktop Support No TTR:TTR Missed:Brian Bobo Resolved

Network None Novell Client for 32-bit WindowsINC000000403109 No  0.00TIR:TIR Missed:Linda Petty

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Telecom Coverage Path TelephoneINC000000403125 No  0.24TIR:TIR Missed:Marge Dalton

LowPublic SafetyVoice Operations No  0.55TTR:TTR Missed:Romanza Hamblin Resolved

Application None NoneINC000000403136 No  0.00TIR:TIR Missed:Stephen Bevan

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Print/Copy/Scan/Fax Incident NoneINC000000403156 No  0.00TIR:TIR Missed:Kimberly Coulter

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Password DB2 Query Management FacilityINC000000403159 No  0.00TIR:TIR Missed:Marilyn Watson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

None None Persystent SuiteINC000000403169 No  0.00TIR:TIR Missed:Melanie Monroe

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

None None NoneINC000000403208 No  0.00TIR:TIR Missed:Charles Collett

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Reporting FATPOTINC000000403218 No  0.00TIR:TIR Missed:Colby Jensen

LowPublic SafetyMetro C West Desktop Support No  0.43TTR:TTR Missed:Bill Hall Resolved

Network None Novell Client for 32-bit WindowsINC000000403237 No  0.00TIR:TIR Missed:Jennifer Campbell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Telecom Voice Mail TelephoneINC000000403329 No  0.12TIR:TIR Missed:John Crofts

LowPublic SafetyVoice Operations No  0.85TTR:TTR Missed:Romanza Hamblin Resolved

Network Password Novell Client for 32-bit WindowsINC000000403330 No  0.00TIR:TIR Missed:Margaret Pierson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000403339 No  0.00TIR:TIR Missed:Jason Chapman

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Telecom Voice Mail TelephoneINC000000403359 No  0.14TIR:TIR Missed:Pat Bersie

LowPublic SafetyVoice Operations No  1.41TTR:TTR Missed:Romanza Hamblin Resolved

Print/Copy/Scan/Fax Toner/Fuser/Ink NoneINC000000403410 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C West Desktop Support No  3.35TTR:TTR Missed:Bill Hall Resolved

None None NoneINC000000403428 No  0.00TIR:TIR Missed:Valerie Webster

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Page 584 of 870



Enterprise Incident Report October 2011 
As of 11/1/2011

Public Safety

None None NoneINC000000403433 No  0.00TIR:TIR Missed:Marge Dalton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Telecom Voice Mail NoneINC000000403449 No  0.04TIR:TIR Missed:Nadine Taylor

LowPublic SafetyVoice Operations No  0.57TTR:TTR Missed:Romanza Hamblin Resolved

PC/Laptop Password NoneINC000000403488 No  0.00TIR:TIR Missed:Kerilee Burton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

None None NoneINC000000403504 No  0.00TIR:TIR Missed:Jason Chapman

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

None None NoneINC000000403536 No  0.00TIR:TIR Missed:Linda Petty

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Password Novell Client for 32-bit WindowsINC000000403724 No  0.00TIR:TIR Missed:Allison Unsworth

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000403805 No  0.00TIR:TIR Missed:Marge Dalton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error ZENworks for DesktopsINC000000403815 No  0.27TIR:TIR Missed:Pat Bersie

LowPublic SafetyCapitol Desktop Support No  5.11TTR:TTR Missed:Tom Hanson Resolved

Telecom Voice Mail TelephoneINC000000403824 No  0.24TIR:TIR Missed:Don Cobb

LowPublic SafetyVoice Operations No  0.87TTR:TTR Missed:Romanza Hamblin Resolved

Application Error NoneINC000000403868 No  0.00TIR:TIR Missed:Roger Jensen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application None NoneINC000000403885 No  0.00TIR:TIR Missed:Laconna Davis

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000403907 No  0.00TIR:TIR Missed:Chelsey Burns

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000403916 No  0.00TIR:TIR Missed:Mike McKay

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Password Utah Criminal Justice Information SystemINC000000403926 No  0.00TIR:TIR Missed:Troy Marshall

LowPublic SafetyMetro C West Desktop Support No  2.91TTR:TTR Missed:Bill Hall Resolved

Application Error NoneINC000000403942 No  0.00TIR:TIR Missed:Jennifer Campbell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

None None NoneINC000000403979 No  0.00TIR:TIR Missed:Marge Dalton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error NoneINC000000403984 No  0.00TIR:TIR Missed:Darren Bowles

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved
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None None NoneINC000000404037 No  0.00TIR:TIR Missed:Kim Passey

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

None None NoneINC000000404042 No  0.00TIR:TIR Missed:Claudia Nygard

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

None None NoneINC000000404044 No  0.00TIR:TIR Missed:Alan Dawes

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Telecom Voice Mail TelephoneINC000000404080 No  0.25TIR:TIR Missed:Kurt Tracy

LowPublic SafetyVoice Operations No  0.33TTR:TTR Missed:Romanza Hamblin Resolved

Application Password NoneINC000000404128 No  0.00TIR:TIR Missed:Mary Ann Curtis

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Telecom Dial Tone NoneINC000000404196 No  0.47TIR:TIR Missed:Monica Joffs

LowPublic SafetyVoice Operations No  0.58TTR:TTR Missed:Romanza Hamblin Resolved

Print/Copy/Scan/Fax Incident NoneINC000000404237 No  0.00TIR:TIR Missed:Jacob Cox

LowPublic SafetyMetro C West Desktop Support No  3.91TTR:TTR Missed:Bill Hall Resolved

None None NoneINC000000404362 No  0.00TIR:TIR Missed:Holly Andrews

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

None None NoneINC000000404364 No  0.00TIR:TIR Missed:Georgia Difrancesco

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Error NoneINC000000404376 No  0.00TIR:TIR Missed:Sherri Green

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Network Incident NoneINC000000404379 No  0.00TIR:TIR Missed:Debbie Clark

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Network Password Novell Client for 32-bit WindowsINC000000404422 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Application Error Commercial Drivers LicenseINC000000404432 No  0.59TIR:TIR Missed:Sam Peck

LowPublic SafetyApplication Development No  5.70TTR:TTR Missed:Hung Nguyen Resolved

Print/Copy/Scan/Fax Incident NoneINC000000404435 No  0.00TIR:TIR Missed:B Dransfield

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Network None Novell Client for 32-bit WindowsINC000000404720 No  0.00TIR:TIR Missed:Erin Nixon

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Password Novell Client for 32-bit WindowsINC000000404737 No  0.00TIR:TIR Missed:Jed Crittenden

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Password DB2 Query Management FacilityINC000000404770 No  0.00TIR:TIR Missed:Karen Brown

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved
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PC/Laptop Error NoneINC000000404805 No  0.00TIR:TIR Missed:Justin Dial

LowPublic SafetyMetro C West Desktop Support No  1.70TTR:TTR Missed:Bill Hall Resolved

Network Password Novell Client for 32-bit WindowsINC000000404831 No  0.00TIR:TIR Missed:Darren Larsen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Mobile Devices None iPhoneINC000000404865 No  0.21TIR:TIR Missed:Mechelle Miller

LowPublic SafetyApplication Services No  0.28TTR:TTR Missed:Dustin Crump Resolved

Application None Novell GroupWiseINC000000404867 No  0.00TIR:TIR Missed:Emma Garcia

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Print/Copy/Scan/Fax None NoneINC000000404889 No  0.00TIR:TIR Missed:Catherine Huhtala

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000404952 No  0.00TIR:TIR Missed:Jennifer Campbell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

PC/Laptop Performance NoneINC000000404962 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C West Desktop Support No  0.11TTR:TTR Missed:Bill Hall Resolved

Application None Utah Drivers License SystemINC000000404972 No  0.00TIR:TIR Missed:Stephen Bevan

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000405006 No  0.00TIR:TIR Missed:John Jacobs

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Performance NoneINC000000405077 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C West Desktop Support No  2.48TTR:TTR Missed:Bill Hall Resolved

Application Reporting Novell GroupWiseINC000000405118 No  0.00TIR:TIR Missed:Bill Bleyl

LowPublic SafetyMetro C West Desktop Support No  0.28TTR:TTR Missed:Bill Hall Resolved

None None Utah Drivers License SystemINC000000405218 No  0.00TIR:TIR Missed:Ralph Earl

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Print/Copy/Scan/Fax Incident NoneINC000000405267 No  0.00TIR:TIR Missed:Mary Lucas

LowPublic SafetyMetro C West Desktop Support No  5.75TTR:TTR Missed:Bill Hall Resolved

Application Error NoneINC000000405330 No  0.00TIR:TIR Missed:Amy Nace

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

None None NoneINC000000405347 No  0.50TIR:TIR Missed:Jim Lloyd

LowPublic SafetyVoice/Data/WAN Services No  0.50TTR:TTR Missed:Craig Thompson Resolved

Application Error ZENworks for DesktopsINC000000405355 No  0.24TIR:TIR Missed:Pat Bersie

LowPublic SafetyCapitol Desktop Support No  0.83TTR:TTR Missed:Tom Hanson Resolved

Application None NoneINC000000405386 No  0.06TIR:TIR Missed:Elsie Langi

HighPublic SafetyCapitol Hosting No  0.24TTR:TTR Missed:Patrick Funk Resolved
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Print/Copy/Scan/Fax Incident NoneINC000000405404 No  0.00TIR:TIR Missed:Sheri Pectol

LowPublic SafetyRural Central Desktop Support No  1.00TTR:TTR Missed:Todd Hardy Resolved

None None NoneINC000000405424 No  0.28TIR:TIR Missed:Bill Parkin

HighPublic SafetyCapitol Hosting No  0.75TTR:TTR Missed:Joe Benson Resolved

None None NoneINC000000405458 No  0.00TIR:TIR Missed:Jaye Christensen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None Novell GroupWiseINC000000405522 No  0.00TIR:TIR Missed:John Holt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Telecom Voice Mail telephoneINC000000405554 No  0.14TIR:TIR Missed:Scott McDaniel

LowPublic SafetyVoice Operations No  0.35TTR:TTR Missed:Romanza Hamblin Resolved

Application None NoneINC000000405556 No  0.00TIR:TIR Missed:Dan Bubenchik

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000405697 No  0.00TIR:TIR Missed:Georgia Difrancesco

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None Utah Drivers License SystemINC000000405789 No  0.00TIR:TIR Missed:Ashley Nicholas

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Print/Copy/Scan/Fax None NoneINC000000405816 No  0.00TIR:TIR Missed:Alan Nygard

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password NoneINC000000405849 No  0.00TIR:TIR Missed:Kristine Kirkland

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000405898 No  0.00TIR:TIR Missed:Bonnie Stewart

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000405963 No  0.00TIR:TIR Missed:Bo Smith

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000406025 No  0.00TIR:TIR Missed:Terry Lamoreaux

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000406040 No  0.00TIR:TIR Missed:Josh Groeneveld

LowPublic SafetyCapitol Desktop Support No  1.66TTR:TTR Missed:Tom Hanson Resolved

Application Error NoneINC000000406107 No  0.00TIR:TIR Missed:Pam Strode

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Print/Copy/Scan/Fax Incident NoneINC000000406113 No  0.00TIR:TIR Missed:Kathy Facer

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Print/Copy/Scan/Fax Incident NoneINC000000406115 No  0.00TIR:TIR Missed:Rose Fossat

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved
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None None NoneINC000000406118 No  0.00TIR:TIR Missed:Jed Crittenden

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Network Password Novell Client for 32-bit WindowsINC000000406121 No  0.00TIR:TIR Missed:Mike McKay

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Error NoneINC000000406126 No  0.00TIR:TIR Missed:Brittany Handy

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Error NoneINC000000406130 No  0.00TIR:TIR Missed:Brenda Mosuela

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Error NoneINC000000406131 No  0.00TIR:TIR Missed:Pam Russell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Error NoneINC000000406134 No  0.00TIR:TIR Missed:Jill Fraughton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Error NoneINC000000406135 No  0.00TIR:TIR Missed:Ken Barton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Error NoneINC000000406136 No  0.00TIR:TIR Missed:Magie Bode

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Error NoneINC000000406141 No  0.00TIR:TIR Missed:Nicole Vawdrey-Gunn

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Password DB2 Query Management FacilityINC000000406257 No  0.00TIR:TIR Missed:Todd Kreitzer

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Network Password Novell Client for 32-bit WindowsINC000000406347 No  0.00TIR:TIR Missed:Margaret Howells

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000406352 No  0.00TIR:TIR Missed:Della Estrada

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000406392 No  0.00TIR:TIR Missed:Lorna King

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password Utah Criminal Justice Information SystemINC000000406396 No  0.00TIR:TIR Missed:Shaun McWilliams

LowPublic SafetyMetro C West Desktop Support No  0.70TTR:TTR Missed:Bill Hall Resolved

Application Password NoneINC000000406429 No  0.00TIR:TIR Missed:Kristine Kirkland

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Reporting NoneINC000000406433 No  0.00TIR:TIR Missed:Kevin Wright

LowPublic SafetyMetro C West Desktop Support No  0.08TTR:TTR Missed:Bill Hall Resolved

Network Password Novell Client for 32-bit WindowsINC000000406459 No  0.00TIR:TIR Missed:Steve Higley

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved
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Application Error NoneINC000000406467 No  0.37TIR:TIR Missed:Mary Ellen Monroe

LowPublic SafetyMetro C Help Desk No  0.37TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000406479 No  0.00TIR:TIR Missed:Mary Ellen Monroe

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000406486 No  0.00TIR:TIR Missed:Sloane Petersen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Reporting NoneINC000000406489 No  0.00TIR:TIR Missed:Kevin Wright

LowPublic SafetyMetro C West Desktop Support No  3.32TTR:TTR Missed:Bill Hall Resolved

Print/Copy/Scan/Fax Incident NoneINC000000406507 No  0.00TIR:TIR Missed:Brent Pollock

LowPublic SafetyMetro C West Desktop Support No  2.87TTR:TTR Missed:Bill Hall Resolved

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000406585 No  0.00TIR:TIR Missed:Claire Hermanson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password FATPOTINC000000406620 No  0.00TIR:TIR Missed:Fred Vincent

LowPublic SafetyMetro C West Desktop Support No  3.18TTR:TTR Missed:Bill Hall Resolved

Application Error NoneINC000000406625 No  0.00TIR:TIR Missed:Glenn Poret

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Print/Copy/Scan/Fax Incident NoneINC000000406626 No  0.00TIR:TIR Missed:Nolan Mitchell

HighPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Password Content ManagerINC000000406627 No  0.00TIR:TIR Missed:Karlene Butler

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Hardware NoneINC000000406628 No  0.00TIR:TIR Missed:Sasheen Horne

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

PC/Laptop Password Utah Criminal Justice Information SystemINC000000406760 No  0.00TIR:TIR Missed:Andrew Prescott

LowPublic SafetyRural Central Desktop Support No  0.75TTR:TTR Missed:Gerald Adams Resolved

PC/Laptop Password Utah Criminal Justice Information SystemINC000000406761 No  0.00TIR:TIR Missed:Brad Horne

LowPublic SafetyRural Central Desktop Support No  0.80TTR:TTR Missed:Gerald Adams Resolved

PC/Laptop Password Utah Criminal Justice Information SystemINC000000406762 No  0.00TIR:TIR Missed:Nicholas Bricker

LowPublic SafetyRural Central Desktop Support No  0.85TTR:TTR Missed:Gerald Adams Resolved

Network Error NoneINC000000406766 Yes  1.73TIR:TIR Missed:Sean Obrien

HighPublic SafetyNetwork Operations No  1.79TTR:TTR Missed:Kelli Okumura Resolved

None None Utah Criminal Justice Information System LinksINC000000406769 No  0.27TIR:TIR Missed:Sean Obrien

CriticalPublic SafetyCapitol Hosting No  0.27TTR:TTR Missed:Joe Benson Resolved

None None NoneINC000000406777 No  0.11TIR:TIR Missed:Elsie Langi

CriticalPublic SafetyCapitol Hosting No  0.56TTR:TTR Missed:Joe Benson Resolved
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PC/Laptop Password Utah Criminal Justice Information SystemINC000000406785 No  0.00TIR:TIR Missed:David Pearson

LowPublic SafetyRural Central Desktop Support No  0.87TTR:TTR Missed:Gerald Adams Resolved

PC/Laptop Password Utah Criminal Justice Information SystemINC000000406790 No  0.00TIR:TIR Missed:Nathan Croft

LowPublic SafetyRural Central Desktop Support No  0.89TTR:TTR Missed:Gerald Adams Resolved

Network None Novell Client for 32-bit WindowsINC000000406855 No  0.00TIR:TIR Missed:Alisha White

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000406873 No  0.00TIR:TIR Missed:Joan Foust

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000406939 No  0.61TIR:TIR Missed:Jacob Cox

LowPublic SafetyMetro C West Desktop Support No  1.34TTR:TTR Missed:Brian Bobo Closed

Application Error NoneINC000000406965 No  0.00TIR:TIR Missed:Holly Andrews

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Password DB2 Query Management FacilityINC000000406969 No  0.00TIR:TIR Missed:Ken Miles

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Password Content ManagerINC000000406983 No  0.00TIR:TIR Missed:Sandra Pratt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password NoneINC000000407021 No  0.00TIR:TIR Missed:Laura Gayler

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application None NoneINC000000407029 No  0.00TIR:TIR Missed:Teri Phillipps

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000407055 No  0.00TIR:TIR Missed:Ashten Barber

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Reporting Utah Criminal Justice Information SystemINC000000407067 No  0.14TIR:TIR Missed:Kyleen Hoover

HighPublic SafetyCapitol Hosting No  0.14TTR:TTR Missed:Mike Tyrrell Resolved

Application Error NoneINC000000407096 No  0.00TIR:TIR Missed:Shelise Gotch

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

None None NoneINC000000407097 No  0.00TIR:TIR Missed:Jim Matthies

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Print/Copy/Scan/Fax None NoneINC000000407111 No  0.00TIR:TIR Missed:Peggy Bowden

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error NoneINC000000407183 No  0.00TIR:TIR Missed:Melanie Monroe

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

PC/Laptop None NoneINC000000407275 No  0.00TIR:TIR Missed:Ashley Nicholas

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved
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Public Safety

None None NoneINC000000407280 No  0.00TIR:TIR Missed:Jan Frisbee

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Incident Novell Client for 32-bit WindowsINC000000407356 No  0.00TIR:TIR Missed:Judy Watanabe

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:James Stearns Resolved

Mobile Devices Error iPhoneINC000000407363 No  0.00TIR:TIR Missed:Judy Watanabe

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:James Stearns Resolved

Telecom Voice Mail TelephoneINC000000407462 No  0.25TIR:TIR Missed:Jeff Johnson

LowPublic SafetyVoice Operations No  0.72TTR:TTR Missed:Romanza Hamblin Resolved

Application Error NoneINC000000407491 No  0.00TIR:TIR Missed:Chris Caras

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved
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